
Protocol for Receiving, Investigating, and Treating  
a complaint of Child Sexual Abuse 

 

Complaint made to Review 
Board Chair and Victim 
Assistance Coordinator (VAC) 

Review Board Chair 
and VAC meet with 
complainant.  Receive 
oral report of 
complaint.  

Complaint referred to 
District Attorney or 
SRS immediately. 

VAC and Review Board Chairperson 
explain steps of process to 
complainant: 
i)  Goals of the Catholic church. 
   -Healing and Protection of Children. 
ii) Investigation by diocese and 
district attorney’s office.  
iii) Reporting of case results. 
iv)  Offer short-term Therapy through 
approved Therapist. 

VAC and Review Board 
Chairperson gather initial 
facts. 

Accused  may be placed on 
administrative leave during 
investigation, or if a 
volunteer, will  be removed 
from contact with children. 

The Bishop or his 
delegate give accused 
opportunity for 
explanation or defense. 

Findings reported to the 
Bishop and Vicar General.  

Bishop initiates an 
inquiry to ascertain 
the facts. 

Report of allegation and preliminary 
investigation made to the Review Board. 

Review Board offers advice  
• Regarding investigation gaps. 
• Care for victim. 
• Future of Perpetrator. 
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VAC oversees ongoing 
Therapy plan for victim. 

If sufficient evi-
dence of sexual 
abuse against a 
priest or diocesan 
employee exists, 
the Bishop initi-
ates a Preliminary 
Investigation. 


